
ACLARA 4 PORT DEMAND RESPONSE 
UNIT INFORMATION

PROGRAM POSSIBLE CONTROL DAYS TIME EQUIPMENT IS OFF

Electric Heat Once per month for billing and/or on the 
coldest days for peak demand. Peak Hours

Cycled Air Conditioning Once per month for billing and/or  
on the hottest days for peak demand. Peak Hours (15 min. on/15 min. off)

Storage Heat Every Day 6:00 a.m. - 10:00 p.m.

Stored Water Monday - Friday 6:00 a.m. - 10:00 p.m. (Oct. - April)
9:00 a.m. - 10:00 p.m. (May - Sept.)

Peak Shave When heat and air conditioning 
are controlled. Peak Hours 

ChargeWise Every Day 7:00 a.m. - 11:00 p.m.

(800) 962-0655 | WWW.STEARNSELECTRIC.ORG

P O W E R  L I G H T  (G R E E N )
s o l i d

N O R M A L 
U n i t  h a s  p o w e r  a n d  i s  o p e ra t i n g  p ro p e r l y.

FAU LT  L I G H T  ( R E D)
f l a s h i n g  o r  s o l i d

C O N TAC T  C O O P E R AT I V E
T h e re  i s  a  p ro b l e m  w i t h  t h e  u n i t ’ s  f re q u e n c y  o r  w i r i n g .

D E M A N D  L I G H T  ( Y E L LO W ) 
f l a s h i n g

N O R M A L
O n e  o r  m o re  o f  t h e  p o r t s  a re  u n d e r  c o n t ro l .

Cold Load Pickup Control: 
Please note, there is a 15-minute Cold Load Pickup Control used to slowly bring energy loads back online after a control 
period. Your equipment could be controlled for up to 15 minutes after the control period ends to reduce a rush of energy 
back to the distribution network. Members are responsible for ensuring the demand response unit has power at all times.


