SMARTHU

B: MAKE A ONE-TIME PAYMENT

1. Loginto SmartHub on a web browser or your mobile app using your email address and password.
2. Select “Bill & Pay,” then “Make a Payment” from the menu OR “Pay"” from the home screen.

SMARTHUB MOBILE

Stearns Electric Association
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Bill Insert Newsletter

ACCOUNT OVERVIEW
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Sign-up for Power Outage Notifications

We are excited to announce that Power Outage Notifications are now available! Sign-up for text and/or email notifications today.
Click here to learn how.

Paperless Billing

Go paperless to receive your bill by emaill Don't worry, you can still view, print and download your bill statement and details through SmartHub
Sign-up now.

Sign-up for AutoPay (recurring payments)

Quick, Easy and Convenient! Pay your monthly bill automatically through a designated checking or savings account, or with your debit or credit
card, with AutoPay.
Enroll now!

CUSTOMER OVERVIEW By Go To Make A Payment

MEMBER NAME

$11500 S0.00  $130.00 |m=m

Last Payment Amount
PAID on December 26, 202 Past Due Balance
Auto Pay Enrolled

Current Bill Amount

Next Auto Pay Due Date January 25, 2024
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3. On SMARTHUB MOBILE, select “Pay,” Verify the Account, “Payment Amount,” and then “Choose

Payment Method.”

On SMARTHUB WEB, verify account you with to pay on the top drop-down menu. Under “Make a
Payment,” enter the total amount you would like to pay. Select “Pay Now."
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< Bill & Pay

Payment Details

PAYMENT J‘M‘RY

TOTAL BALANCE

Account:

000000000 |
$130.

$1 30 . OO Account Balance:

Next Auto Pay Date: Jan 25, 2024

Total Due:

CHOOSE PAYMENT AMOUNT

P.
i Total Due Amount:
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$130.00

$130.00

Updated: Jan 15, 2024 03:44:43 PM
e Payment Amount:

$130.00
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SCHEDULED PAYMENTS (0)

MAKE A PAYMENT

Account Date Due Total Due
STEARNS ELECTRIC ASSOCIATION — 000000000 01/25/2024 Auto Pay
Next Auto Pay Date Amount of
MEMBER NAME o $13000
MEMBER ADDRESS, CITY, STATE | Residential
View Usage
NOTE: Total amount may differ from your statement due to recent payments and/or adjustments

Make a Payment

QO Total bue s

(® other Amount

130.00

$130.00
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4. On SMARTHUB MOBILE, verify Total Payment and select “Pay.”

On SMARTHUB WEB, verify the Total Payment and select “Continue.” “Select Payment Method” and
click “Continue.” Review Payment and select “Submit Payment.”

SMARTHUB MOBILE

< Back Review Payment

Account:

Account Balances: $130.00
Total Due: $130.00
Total Payment: $130.00
Checking Account: b

1 authorize Stearns Electric Association to electronically debit
the listed account for the amount of this purchase on the date
selected. If this item is dishonored or returned for any reason, |
authorize an additional debit to the listed account for the
maximum amount allowed by law. By continuing, | agree to
these terms and authorize this purchase.

Please print this screen or capture a screenshot for

your records.
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Account

STEARNS ELECTRIC ASSOCIATION — 000000000

MEMBER NAME

MEMBER ADDRESS, CITY, STATE | Residential

Payment

Subtotal
Edit Amount

PAYMENT SUMMARY

$130.00

Total Payment:

$130.00

cactrormen: | [ I

PAYMENT METHOD

PAYMENT METHOD ($130.00)

@ home account
Ending in %%

ount for t
tinuing, |
print this screen or capture a screens

Update Stored Payment Account(s)

records.
O Pay with a new card.

(O Pay with a new bank account.

1 authorize Steams Electric Association to electronically
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£V | STEARNS
"% | ELECTRIC PAYMENT REVIEW
& |association
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o Report Power Outage

@ Report Outage/Other Issue

e Make a Payment
(o |

o Notifications

@ Sign Out

Total Payment Amount:
First Name:

Last Name:

Address:

City:

State:

Zip Code:

Routing Number:
Account Number:
Account Type:

$130.00

First Name
Last Name
Address
City

MN

Zip Code
1234567890

Sk

Personal Checking
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