SMARTHUB MOBILE: SIGN-UP FOR PAPERLESS BILLING

These instructions will help you sign up for paperless billing on your account using SmartHub on a mobile device. Please see the SmartHub Web: Sign-up
for Paperless Billing document to adjust your paperless settings on SmartHub via a web browser.

You must have already created a SmartHub Account to use SmartHub mobile. An email address and your Stearns Electric Association account number is required to
set up a SmartHub account. You can view instructions for creating a SmartHub Account at stearnselectric.org > Account Services > My Account > Account Log In.
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ﬂ Can't access your account?

z Don't have an account? Register now.

Log into SmartHub on your mobile app using
your email address and password.

Stearns Electric Association

‘ No outages are reported in your area.

Report an Issue/Inquiry
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Report Outage Outage Map Bill Insert Newsletter

ACCOUNT OVERVIEW

$130.00 Pay

Next Auto Pay Date: Jan 25, 2024
Updated: Jan 24, 2024 08:41:34 AM

USAGE OVERVIEW

W Your bill is 14.47% lower than last year.
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Select “More."” (Android users: click hamburger menu

(three lines at top left).

2A Contact Us

@ Settings

Select “Settings.”
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Settings Sign Out < Settings Paperless Billing Settings Paperless Billing

ACCOUNT DETAILS GO PAPERLESS GO PAPERLESS

Service Provider

Stearns Electric Association Member Name — 00000000 Member Name — 00000000 ()
Email

Email@EmailAddress.com

Paperless Bill

SETTINGS Are you sure you want to stop
receiving printed bills for account
Additional Users T Y

If you choose NOT to receive a printed
Billing Address bill, you will receive a notification to
view your bill and ad insert via E-mail.
In addition, you will also receive

Clear Cache Stearns Electric Association's Power
Connection newsletter by e-mail later
in the month.
Contact Methods
Manage Notifications No Yes

Meter Descriptions

Paperless Billing

Registered Accounts

Security
A B G 4 f B i & . A B & &
Select “Paperless Billing.” Slide the slider over to make it green A Paperless Bill pop-up will appear, select “Yes.”

and sign up to Go Paperless.
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Success

Your paperless bill status has
been changed.
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Home Bill & Pay Usage Notifications More

A success screen will pop-up, click “Close.”

< Settings Paperless Billing < Settings Paperless Billing

GO PAPERLESS GO PAPERLESS
Member Name — 00000000| @) Member Name — 00000000 @)
A B & 4 0 | E G A&
Home Bill & Pay Usage Notifications More Home Bill & Pay Usage Notifications More
You are now signed up for Paperless Billing, as Select “Home" on the bottom of the screen to
indicated by the green slider. return to the SmartHub Home Page.
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